MICROSTRATEGIES

Business Partner Innovation Center

Micro Strategies is proud to be one of a very select group of IBM
certified Business Partner Innovation Centers (BPIC) worldwide

Micro Strategies' Business Partner Innovation Center (BPIC) showcases IBM solutions and
services based on IBM products and related technologies, and is recognized as being on the
technological forefront of IBM solutions for On Demand Business.

Our facility includes leading-edge technology demonstration capabilities and specialized
solution specialties including Advanced Infrastructure, Business Applications, Enterprise
Content Management, Business Systems Integration, Security and Voice Recording.

At our BPIC we demonstrate our proven implementation skills and expertise in creative
problem solving, innovative services, and IBM technologies to deliver the right On Demand
business solutions for our customers.

We’'re committed to delivering the highest level of proven customer satisfaction, measured by
an IBM-selected independent survey company. Micro Strategies’ BPIC is designed to educate
clients on solutions built on IBM hardware and software.

Having been recognized by IBM for our high-end solution specialties, as well as completing a
rigorous certification process, we provide our clients with these vital activities in our center:

™ Solution design consultation

™ Proof of concept for solutions and technologies, demonstrations and test drives
™ Product installation and implementation assistance

™ Client training, education and customized workshops

Let us demonstrate our commitment to
delivering greater value, encouraging
innovation and enabling your success in
evolving to the next generation of on
demand business and  competitive
advantage. Make an appointment to visit
our IBM Business Parther Innovation
Center today!

www.microstrat.com




About Micro Strategies Inc.

Established in 1983, Micro Strategies Inc. has distinguished itself as one of the most
innovative technology solution providers on the East Coast. As an industry leader, Micro
Strategies Inc. is at the forefront of architecting and implementing quality technology solutions
with a commitment to responsive, client-first service.

Our comprehensive solutions are centered in the following areas:

™ Advanced Infrastructure

" Business Systems Integration

™ Business Applications

™ Enterprise Content Management
™ Security / Digital Voice Recording
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Additional Information

Visit our website: www.microstrat.com
Call us: 888-GO-SOLUTIONS
e-Mail us: info@microstrat.com
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